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Destination Tips: USA 

What to Expect When Moving to the U.S. 

Prior to your actual arrival in the U.S., your Destination Services Provider Consultant will contact you to 

secure a meeting date and time for your first face-to-face appointment. Typically, this meeting takes place 

within 48 hours of your arrival in the U.S. Your Destination Services Provider Consultant will meet with 

you at your hotel or temporary housing complex at the prearranged meeting time.  

 
There are 4 very important items that should be reviewed in advance, including: 
  

 Obtaining a U.S. Social Security Card  

 Obtaining a U.S. Driver’s License/Auto Purchase or Lease 

 Opening U.S. Bank Accounts 

 Arranging and Contracting for Utilities in the U.S. 

 

Social Security Card 

Upon arrival in the U.S., an employee with a valid work visa will be required to apply, in person, for a 

social security number. As applicable, your destination services consultant will assist you with the 

process. 

Helpful Links: https://www.ssa.gov/ 1-800-772-1213 

 

 

Timeline:  May apply within 5-10 business days after final arrival. This timeline may vary 

depending on your location. Once you have applied, it takes typically about 2 

weeks to receive the social security card in the mail. 

Please Note: A marriage certificate is required for the accompanying spouse. If the marriage certificate 

is not in English, you will either have to leave a copy with the SSN office to translate (which 

may take up to a month) or in advance of applying obtain a translation of the form from 

your embassy and submit this along with the original certificate when applying. 

 

Documents Required:    

1. Passport 

2. I-94 https://www.cbp.gov/travel/international-visitors/i-94 

3. Original copy of marriage certificate 

4. Work Visa 

5. Any other documents received by US Immigration 

Please Note: Birth Certificate is not a required document, but because rules can be different in different 

locations, taking an original birth certificate and letter of employment is recommended.  

 

Spouses only need the first 3. 

  

https://www.ssa.gov/
https://www.cbp.gov/travel/international-visitors/i-94


Altair Global  April 2019 

Confidential  p. 2 of 4 

Driver’s License 

If you possess a valid driver’s license issued by another U.S. state or another country, you may legally 

drive in the U.S. until you obtain a new license in the U.S. or your current license expires. This varies 

state by state. Usually, a state license needs to be acquired in a 3-month-period after becoming that state’s 

resident. If you are just visiting the U.S. and have a valid license from your home country, you may drive 

up to a year or until your home driving permit expires, while in some U.S. states, as long as you also 

obtain an International Driver Permit. The permit, which basically translates your driver's license to make 

it understandable to U.S. officials, must be obtained through your home country. Be sure to keep both the 

permit and your driver's license with you whenever you are driving. 

Helpful Link: Please take time to visit http://www.dmv.org/apply-license.php which explains 

the process for obtaining a U.S. Driver’s License and will link you to Practice 

Tests and Rules of the Road Manuals for the US as well as your new 

home/work state. 

 
Timeline: You must wait until you have received your Social Security Number/Card 

before applying for/testing for a U.S. License.   

 

Documents Required:  Two forms of identification are required when applying for a U.S. Driver’s 

License. Your Passport (including the 1-94 card) must be accompanied by your 

newly obtained Social Security Card. (Please visit your resident state’s DMV 

website to verify no other documents are required) 

 

Auto Purchase / Lease 

ExpatRide provides assistance with car purchase or lease for new and used cars to individuals and  

businesses without a U.S. credit history. In addition, you can obtain competitively priced insurance for 

your new or used car. No U.S. driver's license is needed to set-up insurance coverage. 

Helpful Link: www.ExpatRide.com  

 

Timeline: Start the process when the time is right for you — before or after your move to 

the U.S. 7 to 9 days from application approval to delivery of automobile. 

Documents Required:  A U.S. Driver’s License may or may not be required in your state. However, the 

following documents are required in order to apply: 

 Copy of passport with photo and work visa 

 Copy of valid driver's license 

 Letter of employment stating salary, term, and allowance 

Please Note:  Your Social Security Number/Card is required to register your vehicle and take possession.  

  
The following resources can be used for purchasing automobiles: 

 

www.edmunds.com 

 

www.carmax.com  

http://www.dmv.org/apply-license.php
http://www.expatride.com/
http://www.edmunds.com/
http://www.carmax.com/
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Insurance  

Automobile insurance costs vary state by state, city by city, and zip code by zip code. In order to get a 

quotation for automobile insurance, you will need a description of the car you are considering and the 

address of your permanent housing. If your home country automobile insurance provider will issue a safe 

driver certificate for you, please bring that document with you. In a very few cities, a lower rate might be 

available to you if you have that document. 

 

You can also purchase renter's insurance through the same company that provides automobile insurance. 

Renter's insurance for your home is strongly recommended (and may be required by the lease for your 

new property). This type of insurance protects you from loss or damage to your personal effects. More 

importantly, it provides liability insurance for accidents to others that might occur on your property. 

 

The following insurance provider has worked with many of our international assignees: 

Travel Guard Worldwide, Inc. and AIG Travel Assist, Inc. are Chartis companies. For additional 

information visit: http://www.chartisinsurance.com. The flyer attached provides you with more details 

about Travel Guard Worldwide. 

Banking 

U.S. Banks and Credit Unions offer many financial services, checking/savings account, credit/debit cards, 

online bill pay, loans, insurance, and financial planning. To ensure you are utilizing a bank that is insured, 

look for following acronym ‘FDIC’ to be displayed. FDIC is short for Federal Deposit Insurance 

Corporation, an independent federal agency that insures up to $250,000 per depositor per bank and 

consumer protection is at the core of their mission.    

 

Providing assistance in opening a bank account can be accomplished as one of the first major settling-in 

tasks upon arrival into the U.S.   

 
Timeline:  
Accompanied assistance to set up a local bank account takes an average of 2 hours. 

 

Information Required:     
The documents and information typically required to open an account with a U.S. bank are: 

 Two forms of picture identification: examples include, Passport, Visa, and/or Employment ID 

 Social Security Number (some banks do not require a social security number) 

 Local mailing address. The local business address may suffice. Once permanent/temporary 

residence is established, you will need to update this information with your bank. 

 Letter of Employment 

 Cash for initial deposit (ranging from $25-$500), depending on type of account being 

requested 

 

Please Note: Some financial institutions may have additional criteria. 

 

Opening Credit Card in the U.S. 

If you are interested in opening a credit card in the U.S. without having a credit history, we recommend 

that you check with your bank if you can deposit an amount in your account and have the bank issue a 

credit card against that amount. You can make monthly payments on the card to help you establish credit 

history in the U.S. 

http://www.chartisinsurance.com/
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If you are interested in opening a bank account prior to your arrival to the U.S. or applying for a credit 

card without having credit history in the U.S., Altair partners with HSBC who can assist you with these 

processes.    

 

Utilities 

“Utilities” describe the services provided to you by the electric, gas, television/cable/satellite and 

telephone companies.  

 

Your consultant will be able to direct you to local providers in the area whose customer service 

department representatives will assist you in the application and utility installation scheduling processes.  

 

Please Note: while your Altair representative will guide you through these processes, they will not be 

able to call the utility companies on your behalf. 

 

 Some utility companies may require that a deposit be paid prior to establishing service.  

 If a deposit is required, the customer service department representative will inform you of the 

amount due and how payment must be made.  

 You may discover that certain deposits seem unusually high, but the collection of deposits is 

standard in the U.S. for anyone without a U.S. credit history.   

 Any required deposit will most likely be refunded to you in its entirety after a period of time 

(typically one year or less). 

 
Helpful Link: www.verizonwireless.com 

www.wireless.att.com 

www.sprint.com 
  

Timeline: Each utility company has their own timelines and waiting periods.  Contacting 

them as soon as you have obtained all required documents and collected all 

pertinent information is most beneficial to you. 

 

Documents Required:  Recording or service representative may state that a Social Security Number 

and/or a U.S. State Driver License are required to set up utilities. If you have not 

yet obtained these documents, please inquire if you may use your passport in 

lieu of these standard forms of identification.   

 

 When requesting service, you will typically need to provide the following 

information: 

 Social Security Number and/or Passport Number 

 Address of residence and a day time telephone number where you 

can be reached 

 
Cellular Service is difficult to obtain without a U.S. credit history; while a contract may be possible, the 

provider will likely charge anyone without a U.S. credit history a high deposit to be paid before 

establishing service. To avoid high deposits, it is recommended that you purchase a pre-paid or pay-as-

you-go phone. Several cellular phone providers offer prepaid plans allowing cellular phone service 

without a contractual agreement. Most prepaid plans offer international long distance plans. This type of 

service requires the user to purchase additional minutes on an as needed basis.  

http://www.verizonwireless.com/
http://www.wireless.att.com/
http://www.sprint.com/

